Client inspired banking

NEW INTERNET
BANKING @

Dear client,
We always look for ways to bring you new and better services. Now we are infroducing a new version of our Internet and Mobile banking.
With a brand new design, it will offer everything you are used to, as well as many new features. The new version is intuitive and tailored

specifically to the needs of clients with business accounts as well as clients with personal finances. As a result you will have your
finances under more control.

WHEN AND HOW

B The new Internet and Mobile banking is already being used by most of our clients with personal accounts.
In the following four months we will be launching the new version for those of you, who have business accounts
or have personal accounts connected to business accounts.

B We will inform you about the specific date via message in your current Internet banking, e-mail and
a SMS the day before.

HOW TO LOG IN

B Your login details for Internet and Mobile banking will remain the same.
B You will still log in af www.rb.cz and after entering your client number and clicking the , Send code” button,

you will be forwarded to the new Internet banking login page. There, you will finish logging in by entering
the SMS code and I-PIN. The Mobile banking login process remains unchanged.

WHAT THE NEW INTERNET BANKING OFFERS YOU

'é Home page layout is customized to business and personal needs.

= Current status of all your products clearly displayed on the homepage after logging in.

@ Quick and easy control over your finances anytime, anywhere.

I 'j Modern interface and customization on all current electronic devices.

You can easily
switch between
business and
personal banking.

BUSINESS BANKING PERSONAL BANKING

See the new application, insiruction videos, summary of new features,
changes and answers to frequent questions.

We believe that you will be happy with the new Internet banking version and have your finances even more under control.
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